How do | commonicate with
Deaf and hard of hearing
people in social settings?

MANY DEAF PEOPLE VIEW DEAFNESS & ¢ &
AS A CULTURE AND IDENTITY, NOTA = _".°¢

Q
DISABILITY.
,\"P American Sign Language is the 4th
* \ most-used language in the U.S. - but not all
|| Deaf and hard of hearing people use ASL.

The Deaf, DeafBlind, DeafDisabled and Hard of
Hearing community is very diverse. 50 million /‘\—m >

people in the U.S. have hearing loss. Around a

500,000 identify as culturally Deaf & use ASL. \\\\ ,<

--------------------------------------------------------------------------------

MAKE SURE YOU HAVE THEIR ATTENTION

Before speaking or gesturing, make sure you have their
attention. Waving a hand, entering their field of vision, or a

light touch on the shoulder or arm are acceptable ways to
get attention.

FACE THE PERSON AND DON'T SHOUT

Lip-reading is unreliable and very tiring. Be creative
in communicating - use gestures, photos, or try a
voice-to-text phone app - but remember English is

a second language for many Deaf people.

LEARN SOME BASIC SIGNS

There are many apps and online courses for learning
American Sign Language, a wonderful and useful
language. Teaching yourself the basics may make an ASL
user feel more welcome and cared about.

ASK THE PERSON THEIR PREFERENCES

Communication preferences will vary for many reasons
like: family culture, age at which deafness began,

personality, educational background, and environment.
The best thing to do is: ask!



IDENTITIES

Deaf (with a capital ‘'D’) refers to individuals who consider themselves

part of a cultural group who share a common sign language.

Hard of hearing refers to those with some hearing who feel comfortable

using it in communication.

Late-deafened refers to a person who has lost their hearing during

adulthood.

DeafBlind refers to someone who has any degree of both vision and
hearing loss. DeafBlind people may communicate through the entire
range of methods that other D/HH people do, depending on residual
vision and sight. Some prefer tactile signing, which is using hands to feel
the signs.

COMMUNICATION PREFERENCES

ASL is not English, so for some users, English is a second language. ASL is
also not international; there are many signed languages around the
world!

While backgrounds, identities and communication preferences may vary,
it is common for Deaf and hard of hearing people to sometimes feel
isolated in social situations with hearing people. Doing all the work of

communication can be tiring and lonely.

Deaf people have careers, families and hobbies; they play sports, enjoy
adventure and travel the world. There are Deaf and hard of hearing
people in every culture and community in the world. It's worth taking time
to connect!

EXCITED TO LEARN MORE?
e Visit Lifeprint.com for ASL learning videos and resources.
* Search online for performances, writings and artwork by Deaf,
DeafBlind and hard of hearing artists.
* Download an ASL learning app to your smartphone for daily
reminders to learn something new!
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