
EMERGENCY 
SERVICES

Through the Day One® program, Cornerstone hosts the 

statewide crisis hotline that provides support to callers 

and connects them to the nearest service or agency in their 

geographic area. It is staffed around the clock, seven days a 

week, with advocates who can provide victims of domestic 

violence, sexual violence and human trafficking with options 

and immediate access to safe housing and other resources. 

Minnesota Day One® Crisis Line: 1(866) 223-1111 

Through the Day One® program, Cornerstone hosts the 

statewide general crime victim support line. Under Minnesota 

law, a crime victim is defined as a person who incurs loss 

or harm as a result of a crime. It is staffed around the clock, 

seven days a week, with advocates who can answer questions, 

provide support and offer referrals to necessary resources.  

Minnesota Crime Victim Support Line: 1(866) 385-2699

Cornerstone offers a seamless continuum of safe emergency 

shelter and supportive services designed to meet the needs of 

victims fleeing from violence. Once in shelter, comprehensive 

programming helps victims rebuild their lives and restore 

hope. Read on to learn more about our services for adults and 

youth.  

Cornerstone’s Local Crisis Line: (952) 884-0330

Individual appointments can be made to speak confidentially 

with an advocate about your situation. In addition, a variety 

of educational and support groups are also available. 

Advocates are available to assist survivors with addressing 

economic barriers resulting from violence: housing              

de-stabilization, job readiness, credit/debt issues, financial 

literacy and safety needs. Services also include transitional 

housing and access to matched savings accounts for cars, 

homes or continued education. 

Our therapy team utilizes a trauma-informed approach and 

will listen and support survivors in processing traumatic 

events. Therapists are available to help deal with a range 

of issues, including anxiety, depression or disrupted family 

functioning. Services are offered on a sliding fee scale. 

Advocates work with police departments to provide services 

when an incident of interpersonal violence occurs and can 

assist in pursuing protective orders. Advocates provide court 

accompaniment, safety planning and referrals. Advocates are 

available for support throughout the court processes, working 

toward victim safety and offender accountability. 

Youth advocates are available to meet with children, youth 

and their families to learn more about how violence impacts 

their social, emotional, physical and behavioral health – and 

to develop strategies to heal from any past traumatic events. 

Cornerstone also provides prevention and advocacy for 

sexually exploited or at-risk youth – providing a safe place to 

share their stories, receive support and explore resources. 

Young people participate in diverse out-of-school time 

activities such as peer education groups, recreational 

activities and leadership opportunities designed to promote 

positive development. 

Educators are in more than 20 schools in suburban Hennepin 

County, speaking with thousands of students each year and 

offering classroom education and individual support on the 

topics of dating violence, bullying, cyber-bullying, unhealthy 

anger/aggression, sexting, harassment and sexual violence. 

Parents are provided with a safe space to discuss strategies 

on parenting children ages birth-17 who have been exposed 

to adverse childhood experiences. Staff provide creative 

approaches to setting appropriate boundaries, building 

relationships and understanding the developmental needs 

of their children. Specialized activities are also available for 

children ages 0-5. 

Therapists provide assessment, treatment and support for 

children and youth ages 6-17 and their families who have 

been impacted by abuse. The focus of their work is to help 

children process traumatic events and provide healthy coping 

skills to assist with the healing journey. 

ADULT 
SERVICES

If you fear someone you know may be in an unhealthy 

relationship, learn more about the signs of abuse and what  

you can do by clicking “Get Help” on Cornerstone’s Day One 

program’s website, DayOneServices.org.
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The following services are available to adults impacted by 

domestic violence, sexual violence and/or human trafficking.

GENERAL CRIME VICTIM ADVOCACY SERVICES (GCVS) 

Our general crime services provides a full range of advocacy and crisis intervention for victims, 

families and community members affected by crime and violence. Examples of general crime 

include burglary, identity theft, homicide, robbery, fraud, auto theft and bias/hate crimes. 

General Crime Victim Services Line: (612) 767-9844



OUR MISSION  

Cornerstone’s continuum 

of service helps to create 

communities where 

individuals and families are 

safe and children thrive. We 

advocate, educate and lead 

the way to social change.

“ You helped me.  
It changed my life.”

SAFE PLACE

Meel Amaan Ah

Chaw Muab Kev Tivthaiv

Phali ya Salama

Безопасное мecто

Lugar Seguro

Nói an toàn

Bakka Tkn Iddoo  
Eegamaa Ykn nagaa 

CORNERSTONE  
IS A MULTI-SERVICE  
ORGANIZATION  founded in 1983. We 
are dedicated to helping individuals experiencing 
domestic violence, sexual violence and human 
trafficking achieve safe, healthy and stabilized 
lives for themselves and their children. We are also 
committed to ensuring that all victims of crime 
have crisis support and services available to 
address trauma and its consequences.

MINNESOTA DAY ONE® CRISIS LINE: 

CALL: 1(866) 223-1111  |  TEXT: (612) 399-9995   
Statewide hotline for victims of domestic violence,  

sexual violence and human trafficking.

MINNESOTA CRIME VICTIM SUPPORT LINE: 

CALL: 1(866) 385-2699  |  TEXT: (612) 399-9977   
Statewide hotline for victims of general crime. 

Chat online with an advocate at DayOneServices.org. 

MAIN OFFICE  |  SOUTHERN HENNEPIN COUNTY

1000 East 80th Street  |  Bloomington, MN

Office: (952) 884-0376  |  Office Fax: (952) 884-2135

24-Hour Crisis Line: (952) 884-0330

NORTHERN HENNEPIN COUNTY

7051 Brooklyn Boulevard  |  Brooklyn Center, MN

Office: (952) 884-0376  |  24-Hour Crisis Line: (952) 884-0330

MINNEAPOLIS 

2241 East 38th Street  |  2249 East 38th Street  |  1501 Xerxes Avenue North

Office: (952) 884-0376  |  24-Hour Crisis Line: (952) 884-0330

DONATE AND VOLUNTEER

Cornerstone depends on financial contributions and the volunteer support 

of community members who value the innovative programs we offer to 

victims of domestic violence, sexual violence, human trafficking and 

general crime. Learn more about how you can support Cornerstone’s 

life-changing work by calling (952) 884-0376 or visiting our website, 

CornerstoneMN.org.

  CornerstoneMN          @CornerstoneMN 

Day One® is a 
statewide program 

of Cornerstone.

IN THE COMMUNITY  

Cornerstone’s staff provide 

trainings, workshops and 

community education on 

a variety of topics related 

to domestic violence, 

sexual violence, human 

trafficking and general crime. 

Presentations can be tailored 

to a variety of audiences. 


